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Three takeaways from public administration
research
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* Policies are not neutral

« Performativity

« Governance through
organization

« Simple and complex
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Numbers and caution

* Measure to:
— know?
— guide?
— justify?
— persuade?
— Exercise power?

« Knowing without measuring?



Goal rationality and value rationality

Perspective and different kinds of complexity

The magic of numbers and the importance of
reflection
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Thank you very much for your attention!

emma.ek@spa.gu.se
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